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2015-2016 
 
2015-2016 Computer Information Systems Program Student Learning Outcomes (PSLOs) 

Computer Information Systems PSLOs N 
Able and 
Confident 

Able and 
Somewhat 
Confident 

Able and 
Not 

Confident 

Not 
Able 

Build and maintain secure networks. 8 62.5% 25.0% 12.5% 0.0% 

Code and troubleshoot basic computer 
programming. 

8 25.0% 25.0% 25.0% 25.0% 

Demonstrate proficiency with various software 
packages to solve common networking problems 
using theories learned in the classroom to design and 
implement a workable solution. 

8 62.5% 37.5% 0.0% 0.0% 

Demonstrate the ability to locate technical resources 
to solve problems with networking hardware and 
software. 

8 75.0% 25.0% 0.0% 0.0% 

Design and implement software/web based systems 
that address human computer interface issues. 

8 37.5% 37.5% 25.0% 0.0% 

Design, develop and analyze software that meets 
specifications for quality software. 

8 37.5% 0.0% 62.5% 0.0% 

Select and use appropriate software and apply 
conceptual thinking skills to solve problems and 
complete specific technology-related projects. 

8 50.0% 37.5% 12.5% 0.0% 

Students will be able to build and maintain secure 
networks. 

8 75.0% 12.5% 12.5% 0.0% 

 
There were not enough respondents (less than 10) to the 2015-2016 post-graduation survey for the 
Computer Information Systems Program to produce meaningful data. 
 
  



2016-2017 
 
2016-2017 Computer Information Systems Program Student Learning Outcomes (PSLOs) 

Computer Information Systems PSLOs N 
Able and 
Confident 

Able and 
Somewhat 
Confident 

Able and 
Not 

Confident 

Not 
Able 

Build and maintain secure networks. 8 37.5% 50.0% 0.0% 12.5% 

Code and troubleshoot basic computer 
programming. 

8 25.0% 50.0% 12.5% 12.5% 

Demonstrate proficiency with various software 
packages to solve common networking problems 
using theories learned in the classroom to design and 
implement a workable solution. 

8 75.0% 12.5% 0.0% 12.5% 

Demonstrate the ability to locate technical resources 
to solve problems with networking hardware and 
software. 

8 62.5% 25.0% 12.5% 0.0% 

Design and implement software/web based systems 
that address human computer interface issues. 

8 37.5% 37.5% 0.0% 25.0% 

Design, develop and analyze software that meets 
specifications for quality software. 

8 37.5% 37.5% 0.0% 25.0% 

Select and use appropriate software and apply 
conceptual thinking skills to solve problems and 
complete specific technology-related projects. 

7 57.1% 42.9% 0.0% 0.0% 

Students will be able to build and maintain secure 
networks. 

8 37.5% 50.0% 0.0% 12.5% 

 
There were not enough respondents (less than 10) to the 2016-2017 post-graduation survey for the 
Computer Information Systems Program to produce meaningful data. 
 

  



2017-2018 
 
2017-2018 Computer Information Systems Program Student Learning Outcomes (PSLOs) 

Computer Information Systems PSLOs N 
Able and 
Confident 

Able and 
Somewhat 
Confident 

Able and 
Not 

Confident 

Not 
Able 

Build and maintain secure networks. 5 40.0% 60.0% 0.0% 0.0% 

Code and troubleshoot basic computer 
programming. 

5 40.0% 60.0% 0.0% 0.0% 

Demonstrate proficiency with various software 
packages to solve common networking problems 
using theories learned in the classroom to design 
and implement a workable solution. 

5 60.0% 40.0% 0.0% 0.0% 

Demonstrate the ability to locate technical 
resources to solve problems with networking 
hardware and software. 

5 80.0% 20.0% 0.0% 0.0% 

Design and implement software/web based systems 
that address human computer interface issues. 

5 60.0% 0.0% 0.0% 40.0% 

Design, develop and analyze software that meets 
specifications for quality software. 

5 40.0% 20.0% 20.0% 20.0% 

Select and use appropriate software and apply 
conceptual thinking skills to solve problems and 
complete specific technology-related projects. 

5 60.0% 40.0% 0.0% 0.0% 

Students will be able to build and maintain secure 
networks. 

5 60.0% 40.0% 0.0% 0.0% 

 
There were not enough respondents (less than 10) to the 2017-2018 post-graduation survey for the 
Computer Information Systems Program to produce meaningful data. 
 

  



2018-2019 
 
2018-2019 Computer Information Systems Program Student Learning Outcomes (PSLOs) 

Computer Information Systems PSLOs N 
Able and 
Confident 

Able and 
Somewhat 
Confident 

Able and 
Not 

Confident 

Not 
Able 

Build and maintain secure networks. 11 63.6% 27.3% 0.0% 9.1% 

Code and troubleshoot basic computer 
programming. 

12 16.7% 41.7% 25.0% 16.7% 

Demonstrate proficiency with various software 
packages to solve common networking problems 
using theories learned in the classroom to design 
and implement a workable solution. 

12 66.7% 25.0% 0.0% 8.3% 

Demonstrate the ability to locate technical 
resources to solve problems with networking 
hardware and software. 

12 75.0% 16.7% 0.0% 8.3% 

Design and implement software/web based systems 
that address human computer interface issues. 

12 33.3% 33.3% 16.7% 16.7% 

Design, develop and analyze software that meets 
specifications for quality software. 

12 33.3% 41.7% 0.0% 25.0% 

Select and use appropriate software and apply 
conceptual thinking skills to solve problems and 
complete specific technology-related projects. 

12 58.3% 33.3% 8.3% 0.0% 

 
The 2018-2019 post-graduation survey found that the majority of graduates of the Computer Information 
Systems Program were at least able and somewhat confident in demonstrating the PSLOs. Graduates 
indicated that their ability and confidence to locate technical resources to solve problems with networking 
hardware and software was highest. In contrast, graduates indicated having a lower ability and confidence 
in Code and troubleshoot basic computer programming. 
 

  



2019-2020 
 
2019-2020 Computer Information Systems Program Student Learning Outcomes (PSLOs) 

Computer Information Systems PSLOs N 
Able and 
Confident 

Able and 
Somewhat 
Confident 

Able and 
Not 

Confident 

Not 
Able 

Build and maintain secure networks. 6 50.0% 33.3% 16.7% 0.0% 

Code and troubleshoot basic computer 
programming. 

6 33.3% 50.0% 16.7% 0.0% 

Demonstrate proficiency with various software 
packages to solve common networking problems 
using theories learned in the classroom to design 
and implement a workable solution. 

6 50.0% 50.0% 0.0% 0.0% 

Demonstrate the ability to locate technical 
resources to solve problems with networking 
hardware and software. 

6 50.0% 33.3% 16.7% 0.0% 

Design and implement software/web based systems 
that address human computer interface issues. 

6 33.3% 50.0% 16.7% 0.0% 

Design, develop and analyze software that meets 
specifications for quality software. 

6 20.0% 60.0% 20.0% 0.0% 

Select and use appropriate software and apply 
conceptual thinking skills to solve problems and 
complete specific technology-related projects. 

6 50.0% 33.3% 16.7% 0.0% 

 
There were not enough respondents (less than 10) to the 2019-2020 post-graduation survey for the 
Computer Information Systems Program to produce meaningful data. 
 

 

  



2015-2016 through 2019-2020 
 
Aggregate Computer Information Systems Program Student Learning Outcomes (PSLOs) 

Computer Information Systems PSLOs N 
Able and 
Confident 

Able and 
Somewhat 
Confident 

Able and 
Not 

Confident 
Not Able 

Build and maintain secure networks. 38 52.62% 36.84% 5.27% 5.27% 

Code and troubleshoot basic computer 
programming. 

39 25.65% 43.60% 17.95% 12.83% 

Demonstrate proficiency with various software 
packages to solve common networking problems 
using theories learned in the classroom to design 
and implement a workable solution. 

39 64.11% 30.77% 0.00% 5.12% 

Demonstrate the ability to locate technical 
resources to solve problems with networking 
hardware and software. 

39 69.23% 23.08% 5.13% 2.55% 

Design and implement software/web based systems 
that address human computer interface issues. 

39 38.45% 33.32% 12.84% 15.39% 

Design, develop and analyze software that meets 
specifications for quality software. 

39 33.84% 32.32% 18.46% 15.38% 

Select and use appropriate software and apply 
conceptual thinking skills to solve problems and 
complete specific technology-related projects. 

38 55.24% 36.83% 7.89% 0.00% 

Students will be able to build and maintain secure 
networks. 

21 57.14% 33.33% 4.76% 4.76% 

 
The aggregate post-graduation survey results show that the majority of graduates of the Computer 
Information Systems Program were able and confident or somewhat confident in demonstrating the 
PSLOs. Graduates indicated that their ability and confidence in demonstrating the ability to locate 
technical resources to solve problems with networking hardware and software was highest. In contrast, 
confidence and ability was lowest in designing, developing and analyzing software that meets 
specifications for quality software. 
 


